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GENERAL TERMS & CONDITIONS

PRO VERBO Translation Agency undertakes to execute any translation or interpreting assignment it accepts in accordance with the terms and conditions contained herein for a fee calculated in the manner set forth in these “General Terms and Conditions”. Matters which are not regulated by the provisions hereof shall be subject to the relevant provisions of the Polish Civil Code. PRO VERBO and the Client may also enter into a separate written agreement which will provide for mutual obligations and liabilities differing from those arising hereunder. Except as expressly provided for in these General Terms and Conditions, a written agreement, if any, and the Civil Code, PRO VERBO does not assume any additional obligations, and all such obligations are hereby excluded.

I. TERMS AND CONDITIONS
1. Acceptance of assignment
PRO VERBO will make every effort to complete translation or provide interpreting services at the time required by the Client. However, PRO VERBO reserves the right to refuse to accept an assignment if other work undertaken renders it impossible to provide services within the requested time or for other reasons, of which the Client will be informed. An assignment will be deemed accepted upon written or spoken acknowledgement of acceptance by a representative of PRO VERBO. If a declaration of the acceptance of a written translation assignment is given before PRO VERBO obtains the source text, PRO VERBO reserves the right to notify the Client that the assignment cannot be accepted immediately after receiving the text.

PRO VERBO may make the acceptance of an assignment conditional upon receiving from the Client additional materials in the target language relating to the subject matter of the translation. In that case, PRO VERBO reserves the right to notify the Client that the assignment cannot be accepted immediately after receiving such materials.

2. Turnaround time for written translation and work load of interpreters
PRO VERBO will make every effort to complete translation or provide interpreting services at the time required by the Client. The normal turnaround time is one working day (Monday-Friday except statutory holidays) per five standard pages (as defined in the “Rates” section hereof) of written translation (standard turnaround time). Any shorter turnaround time will be treated as express turnaround time. Any translation completed on the same day when the relevant assignment is accepted will be treated as done within the express turnaround time. PRO VERBO reserves the right to set a turnaround time longer than the standard at the moment of accepting an assignment.

Any individual interpreter undertakes to provide consecutive translation services up to eight hours a day. Interpreting for more than eight hours a day requires the consent of the particular interpreter.

3. The form of translation
WRITTEN TRANSLATIONS. PRO VERBO will provide the translated text to the Client in the form of good-quality computer print-out or a soft file (on diskette or transmitted electronically) or both, depending on the Client’s preference.

PRO VERBO will do its best to honour the Client’s requests concerning the formatting of the translated text. However, PRO VERBO does not assume any obligation to recreate or create any nontextual elements, such as graphs, logos, special typefaces and font sizes, symbols and characters other than the standard English and Polish alphabets, etc.

INTERPRETING. A PRO VERBO interpreter will provide consecutive translation from English into Polish and vice versa.

4. The quality of translation
In terms of grammar, vocabulary, phonology, spelling and punctuation, the English and the Polish of translations made by PRO VERBO will be the English and the Polish of educated native speakers of the respective languages.

PRO VERBO will make every effort to ensure that translated texts use terminology proper for the relevant field, but does not assume any obligation to use any particular jargon, special language or expressions typical of any particular group or community.

The quality of the translation is directly dependent on the quality of the original text. Any inconsistency, unclarity and incoherence or errors in the input may adversely affect the quality of the output. PRO VERBO does not assume any liability for flaws in the translation resulting from flaws in the original text.

Translations of texts referring to the specific realities of some country, political or legal system, etc. may fail to convey the complete content of the input text in an equally unequivocal manner. Understanding the precise factual circumstances relating to the translated matter may require consultation with an appropriate expert (lawyer, economist, historian, etc.).

5. Confidentiality
PRO VERBO agrees not to disclose to any third parties any information contained in the translated texts unless such information is circulated publicly or available to the public.

6. Copyright
Subject to the condition contained in the following sentence, economic rights to and in the translated text will pass to the Client upon payment of the fee for that translation.

In the case of translations published in publications distributed for a consideration, PRO VERBO reserves the right to negotiate additional royalties for each copy of the publication.

II. RATES
1. Calculation of quantity of work
WRITTEN TRANSLATIONS. The unit of quantity of written text is the standard page of 1800 characters, where character means any alphanumerical sign or punctuation mark and a single space between words. The quantity of text will be rounded off to the nearest 1/2 page. However, any quantity less than 1/2 page (0–0.5 pages) will be treated as 1/2 page.

INTERPRETING. In the case of interpreting services, the Client will be charged based on the time of the interpreter’s engagement.

Local work. Interpreting work done in Wrocław as well as interpreting work outside Wrocław that does not qualify as nonlocal work as defined below will constitute local work. The time of the interpreter’s engagement in the case of local work will be calculated from the moment when the interpreter reports for work at the appointed time and place in Wrocław to the moment the interpreter is released from work in Wrocław or to the time of the interpreter’s arrival in Wrocław. The time of engagement will be rounded off to the nearest 1/2 hour. However, any time less than four hours (0-4 hours) will be treated as four hours.

Nonlocal work. Interpreting work done outside Wrocław and involving at least one night of the interpreter’s accommodation outside Wrocław will constitute nonlocal work. The time of the interpreter’s engagement in the case of nonlocal work will be calculated in calendar days of the interpreter’s absence from Wrocław. If the total time of interpreting during any calendar day of the interpreter’s engagement exceeds eight hours, the surplus will be calculated as extra hours. The number of extra hours will be rounded off to the nearest 1/2 hour.

2. Rates for translation and interpreting services
GENERAL PRINCIPLES. The rates for translation if express turnaround time is required are 150% of the corresponding rates for standard turnaround time. The rate for interpreting during night hours (8 p.m. to 8 a.m.) as well as on Saturdays, Sundays, and Polish statutory holidays is 150% of the base rate for interpreting. The daily rate for nonlocal work is the equivalent of eight times the hourly rate.

Current rates are available on our website at www.proverbo.com.pl/en_cennik.html.

In the case of extraordinary services (such as proof-reading, editing, expert opinions), the fees will be negotiated with the Client on a case-by-case basis.

3. Additional costs
In the case of nonlocal work, the Client will cover the cost of the interpreter’s travel, accommodation, and meals.

In the case of travel abroad, the Client will cover the interpreter’s accident insurance and 25% of the per diems applicable under the Polish regulations concerning employees’ business trips abroad. If the Client does not provide all meals, the interpreter is entitled to additional per diems in accordance with the said regulations.
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